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QUY PINH BAO HANH

1. THOI HAN BAO HANH

San pham Brother duoc bao hanh tir 1 dén 3 nam tuy theo san pham. Thoi han bao hanh duoc ghi
trong Phiéu Bao hanh di kém theo san pham.

Thoi han bao hanh dugc tinh tir ngay khach hang mua hang néu co diy du céc gidy to sau: Phiéu Bao
hanh va Héa don mua hang hop phap (hoéa don tai chinh).

Trong truong hop khdng c6 mot trong nhitng gidy to trén thi thoi han bao hanh dwoc tinh tir ngay xuat
kho cua Brother Viét Nam va kéo dai thém 6 thang.

2. PIEU KIEN BAO HANH

San pham do Cong ty Brother International (Viét Nam) cung cap tai Viét Nam thdng qua cac
nha phan phéi va dai ly chinh thic, con trong thoi han bao hanh dugce quy dinh tai biéu 1.

San pham bi hu hong do chét Iuwong linh kién hay 18i ki thuat trong qué trinh san xuat.

San pham con nguyén dang, so sé-ri trén san pham khong bi mat, bi thay ddi hay bi x6a
khong xac dinh dugc.

3. PIEU KIEN TU CHOI BAO HANH

San pham khong duoc bao hanh néu co6 mot trong nhiing diéu kién sau:

San pham khong mua tir ngudn phén phdi chinh thirc ciia Brother Viét Nam;

San phém hét han bao hanh;

San pham bi sir dung sai, 1ip dit sai hudéng dan sir dung cta Brother;

San phém bi hu do thién tai, hoa hoan, lut 10, sét danh, hodc bi con tring, dong vat pha hoai,
San phém duoc dat noi bui ban, 4m udt, bi vao nudc, bi thAm nudc;

San phém c6 vét mdc, ri sét hodc bi &n mon, oxy hoa bdi hoa chét;

San pham bi hu do dung sai dién thé va dong dién chi dinh;

Khach hang gay nén nhitng khuyét tt nhu bién dang, nut vd, try xudc;

San pham c6 dau hiéu bi théo lip boi k§ thudt vién hodc co s khong dugce Brother iy quyén;

Khéng bao hanh phu kién, vat tu tiéu hao kém theo may hodac dugc dong goi riéng 1€, bao
gdm va khong gi6i han:

- Céac loai hop muyc in laser; myuc in phun; tréng tu;

- Bing muc, gidy in nhén, gidy in anh;

- Pin, bd d6i dién (adapter);

- Thuyén, sudt, 6 chao, chan vit, bong den, dao cit chi, x6 kim va thé nhé may may,

may théu;
- Téam l6t may quét.
- Dao may cit.

San phém bi hu héng do viéc stir dung phu kién, vat tu khong chinh hang Brother.
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4. DICH VU BAO HANH

Khéch hang c6 thé mang san phdm can bao hanh dén bat ky Trung tdm Dich vu hozc Dai ly Dich vu
Uy quyén cua Brother hoic goi 1900 6062 dé duoc hudng dan.

San pham dap tmg Diéu kién Bao hanh va khong thuge Biéu kién Tir chdi Bao hanh s& dugc stra chira
mién phi hoan toan. Thoi gian stra chita ti da 1a 48 gid ké tir khi Trung tdm Dich vu hoic Pai ly Dich
vu Uy quyén cua Brother nhan san pham (khong tinh ngay nghi, 18).

Néu thoi gian stra chita qua 48 gio, khach hang cd quyén yéu cau Brother cung cap san pham khac dé
diing tam thoi cho dén khi nhan lai san pham da dugc stra chita xong.

Khach hang can kiém tra tinh trang san pham ngay khi giri/nhan san pham bao hanh va khiéu nai ngay
néu co.

Khi mang san pham dén Trung tdm Dich vy hoic Pai ly Dich vu Uy quyén cua Brother, khach hang
s& duoc cap Phiéu nhan san pham. Bé nhan lai san pham gui bao hanh, khach hang phai xuit trinh
Phiéu nhan nay. Brother c6 quyén tir chdi tra san pham guii bao hanh néu khach hang khéng cung cap
Phiéu nhan san pham do Trung tdm Dich vu hodc Pai ly Dich vy Uy quyén cua Brother phat hanh.

5. BAO HANH DICH VU SUA CHUA

San pham con thoi han bao hanh nhung bi tir chdi bao hanh do sir dung phu kién, vat tu khong chinh
hang Brother, s& duoc Trung tm Dich vu hoic Pai ly Dich vu Uy quyén cua Brother stra chita c6 phi.
Sau khi dugc stra chita, san pham van duoc bao hanh theo thoi han di co.

Trong trudng hop thai han bao hanh con lai caa san pham dudi 30 ngay thi phan phu tiing da sira chira
duoc bao hanh 30 ngay ké tir ngay khach hang kiém tra va nhan lai may.
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